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Welcome to
your new
home
Welcome to your new home with the Ōtautahi
Community Housing Trust (ŌCHT).
We hope your move went well and you’re settled
in. We know moving to a new home can be
stressful and we’re here with help and advice.
We put the tenant at the centre of everything we do,
and your well-being is important to us. We'll stay in
regular contact and will call or visit you as agreed with
you. We’ll do what we can to help you enjoy a
successful tenancy.
We’ll also make sure your home is warm and well
maintained and continues to be a safe and secure
place for you to live. We know you’ll take care of your
home and be a considerate and helpful neighbour.
In this handbook, you’ll find everything you need to
know about ŌCHT, your new home, and about our
responsibilities as a landlord and yours as a tenant.
Please keep it handy so you can refer to it throughout
your tenancy.
We hope you enjoy your new home.

Thank you and take care.
The ŌCHT Team

ŌCHT 0800 624 456

www.ocht.org.nz

Who we are
ŌCHT is a charitable
trust and a registered
community housing
provider.
We have 2,300
properties across
Christchurch City and
Banks Peninsula,
making us the largest
non-government
community housing
provider in the South
Island.

We’re focused on
keeping people well
housed and supported, and we’ll work
with you and other
groups to help make
your
tenancy successful.
We’ll also connect
you with services and
activities that can
enhance your
well-being in your new
community.
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Your key contacts
OUR OFFICE
61 Kilmore St, Christchurch Central. It’s open 8am to 5pm, Monday to Friday.

OUR FREE PHONE NUMBER
You can free-call 0800 624 456 any time of the day.
Our Housing Champions will get the help you need during office hours.
You can call the number 24/7 if you have an urgent issue or need an
urgent repair.

OUR EMAIL
Email us at admin@ocht.org.nz

ON FACEBOOK
Follow us on Facebook for regular
updates. Search
otautahicommunityhousingtrust.
Interpreting: telephone and faceto-face interpreting services are
available.

IN AN EMERGENCY CALL 111
Call 111 to contact the fire service, police or an ambulance in an emergency. This
works even if your mobile phone is out of credit.
If you have a medical issue and you’re not sure if it’s an emergency, call
Healthline on 0800 611 116

ŌCHT 0800 624 456
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page 4

Staying up-to-date
We’ll keep you informed about what’s happening at your community as
much as we can, so you know what’s happening and so you can give us
feedback when you need to.
Text messages (SMS)
We’ll send you a text message whenever we have news you need to know right
now. This will include information about maintenance, water or power cuts and
emergency notices.
Facebook
We’ll post news items on our
Facebook page. Find us by
searching Ōtautahi Community
Housing Trust.
Letters
We’ll send you a letter whenever
there’s something important
affecting your community or
tenancy, such as bigger
maintenance jobs. We’ll also keep
you updated about ŌCHT’s work.
Newsletters
We publish a newsletter several
times a year. It has heaps of information, including tenant news, project updates
and items about ŌCHT’s work.
Our website: www.ocht.org.nz
Our website has lots of resources that might be useful for you during your
tenancy, and up-to-date news items about ŌCHT’s work.

Need help? Call us on 0800 624 456
ŌCHT 0800 624 456

www.ocht.org.nz
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Our team roles
We’re organised to put tenants at the centre of everything we do, with:
Housing Champions


They’re the first people you’ll speak to when you call us on 0800 624 456.
They’ll connect you with the help or information you need. They can also
connect you with these people:

New homes advisors


They’ll help you into a home and support you through the first six months of
your tenancy. They’ll get to know you and your needs, to help you settle in.
They’ll also help you if you move from your ŌCHT tenancy.

Portfolio advisors


They’ll help you if you are not sure who you need to speak to and will put
you in contact with the right person. They’ll visit you at least once a year, to
see how you’re getting on.

Well-being advisors


They’ll help you connect with the support and agencies you might need to
enhance your life and achieve a sustainable tenancy.

Income advisors


They’ll help you achieve a financially viable tenancy, with help and advice
about rent and the support services that might be able to help you.

ŌCHT 0800 624 456
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Our team roles
Tenancy advisors


They look after the formal parts of our role as a landlord. They’re the best
people to talk to about issues related to your tenancy.

Job coach


They’ll help you prepare for your job hunt, and will support you as you look
for work by providing help and advice, and by connecting you with others
who may be able to help.

Maintenance advisors


They make sure our homes are well maintained by working with our
tradespeople and tenants.

Handypersons


They complete an annual visit to homes, to check the property condition,
complete small repairs and check the heatpump is working well.

Need help? Call us on 0800 624 456

ŌCHT 0800 624 456
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Moving into
your home
There are a few things you’ll need to do when you move into your new home.

Utility connections
You’re responsible for things such as electricity, telephone and internet being
connected in your name. Please make sure this is done in time for the start date of
your tenancy.
Updating your contact details
You’ll need to let the organisations
you deal with know you’ve changed
your address.
These include your doctor, your
employer, your bank, Work and
Income New Zealand, any support
agencies, and your insurance
company.
Let us know if your contact details
change. Call us on 0800 624 456 or
email your new details to
admin@ocht.org.nz
Contents insurance
You’re responsible for your contents and it is up to you whether you get contents
insurance. Your possessions are not covered by ŌCHT’s insurance. If they’re
damaged or destroyed by something affecting the property (e.g. fire, earthquake,
storm damage, power outages, etc.) we will not replace them.

ŌCHT 0800 624 456

www.ocht.org.nz
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Moving into
your home
Your bond
We’ll lodge your bond payment with Tenancy Services, who’ll contact you to
confirm it has been lodged. Your bond will be refunded at the end of your tenancy if
the property’s left in good condition and there is no outstanding rent.
Keys
We’ll provide two keys for your home. If you need to replace a key, you’ll need to
get it done yourself and at your cost by visiting John Bull Locksmiths.
When you signed your tenancy agreement you selected a password. Please
remember this password – you'll use it to prove who you are when you ask to get a
new key cut. If you later report missing or broken keys, you may be charged for
replacements.
If you misplace your keys or want more cut, please go to James Bull Locksmiths, 25 Sandyford Street, Sydenham, Christchurch (03 366 7123) during
business hours and quote the key password you provided at the start of your
tenancy. You will be liable for any key replacement costs. If you have security concerns, you can contact us to have the locks changed.
Pets at the property
Many ŌCHT properties aren’t suitable for pets. If you’re thinking of getting a pet,
please talk to us first.
Welcome visit
We’ll visit you in the first four weeks of your tenancy to check in with you.

ŌCHT 0800 624 456
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Moving into
your home
Handyperson visits
Someone from our maintenance team will visit once a year for a property condition
assessment, to be sure your home is warm, dry and secure. They’ll also do any
small repairs and check your heat pump.
Wellbeing visits
Your wellbeing is important to us, so we’ll offer to visit you at least once a year.
Your community
Being a considerate neighbour makes for a great community. Please help your
neighbours make your complex a great place to live.
Noise
Please be considerate to your neighbours.
If noise is a problem outside office hours, please contact Christchurch City
Council Noise Control on 0800 800 169 or 03 941 8999.
If it continues, please call us.
Parking
Parking in complexes is only for tenants.
Unless specified, parking is on a first
come, first served basis.
Please ask your visitors to park outside of
the complex

ŌCHT 0800 624 456
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Maintaining your
home
Please call 0800 624 456 to report any maintenance issues. Out-of-hours we
only respond to urgent or emergency repairs to protect you and your home.
Response times
If the maintenance you request is urgent, please stay home until the contractor
arrives and finishes the job. This usually happens within four hours of the request.
This is really important: If you are not home to let the contractor in, you may have
to pay for the call out.
Non-urgent jobs will usually be done within 10 working days.
Emergency repairs
Emergency repairs protect you and the property from imminent damage and any
effect on health, safety or security. Examples include:


An electrical fault, such as sparks or shocks.



Anything relating to fire safety, such as a smoke alarm that is not functioning,
or that prevents you from being able to leave the property.



Oven and hob not working, so you have no means of cooking.



No water coming into the property.



Major roof leak in which water enters the home.



No electricity (check your switchboard and/or call your power company to
check).



Blocked or broken toilet, and blockages of waste or sewer drains.



A fault in the bathroom that means you can’t wash yourself.



A fault with security, such as broken windows or damaged locks on exterior
doors and windows.

ŌCHT 0800 624 456
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Maintaining your
home
Water leaks
Please report any water leaks as soon as possible on 0800 624 456.
Pest control
We’re responsible for ensuring your home is free of vermin and pests at the start of
your tenancy. You’re responsible for ensuring it stays vermin and pest-free
throughout your tenancy.
Accessibility modifications
You may be eligible for assistance from organisations such as the Enable New
Zealand. To find out, you need to visit your GP and ask for a referral to an
occupational therapist. They’ll set you on the path to getting this assistance.
Decorating and improvements
Please talk to us first if you want to make
your own improvements to your home.
Smoke detectors
Please make these part of your regular
checks. Call us if they “beep” or if you
have any concerns about them. You can
read more about being fire wise on pages
30-32 of this guide.

ŌCHT 0800 624 456

www.ocht.org.nz
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Maintaining your
home
Your gardens
Your gardens are yours to plant and take care of. If you need help, our Tenant
Garden Service can tidy your garden, or replace it with weed-mat and bark. There
is a cost and it can be paid off. Please call 0800 624 456 for more information.
Communal gardens and lawns
ŌCHT contractors look after the communal gardens and lawns. Please call us on
0800 624 456 if you notice anything that needs to be attended to.
Spouting cleaning
ŌCHT contractors clean the spouting at all communities twice a year. You’ll get an
SMS before they visit, so you can close your windows and move anything that
might be in the work area.
Being sustanable
We’re all trying to reduce our
impact on our environment.
A great place to start is to
use the Chrischurch City
Council’s three bin system
correctly.
You’ll find more information
about what to put in your bins
on the council website:
www.ccc.govt.nz
You can report lost or
damaged bins to the council
on 03 941 8999.
ŌCHT 0800 624 456
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Your rent
Rent payments
Your rent is one of the most
important financial commitments
you have. You should prioritise
rent payments. If you don’t pay
your rent, your home is at risk.
Your rent is normally due one or
two weeks in advance, to be paid
on the first day of your rent cycle.
If you are unsure of your rent
cycle, please contact us on
0800 624 456 or speak to us in
person.
It’s important you contact us
straight away if you can’t pay your
rent.
The sooner you talk to us, the
more help we can offer.

ŌCHT 0800 624 456
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How our rent
types work
ŌCHT has a couple of rent types: Income Related Rentals and Assisted Rentals.

Income Related Rentals
New ŌCHT tenancies are Ministry of Social Development (MSD) Income Related
Rent tenancies.
ŌCHT uses an independent, qualified residential valuer to carry out a market rent
review of its properties each year. ŌCHT supplies these rents to MSD and MSD
approves the rent.
MSD calculates the rent the tenant pays to the ŌCHT. This is called Income
Related Rent, and is usually around 25% of a tenant’s income.
MSD tops-up the rent paid to ŌCHT to the agreed market rent. It does this with the
Income Related Rent Subsidy.

MSD reviews Income Related Rent annually or when the tenant has a change in
income or circumstances. MSD can increase or drop the Income Related Rent paid
by the tenant, or the subsidy paid to the Trust.
Decisions as to how much rent a tenant pays to ŌCHT are managed by MSD, and
MSD informs ŌCHT how much rent to charge the tenant.
You must talk to MSD
(0800 559 009) if your
circumstances change.
They’ll reassess your rent
and if it changes, they’ll let
us know and we’ll let you
know.
Remember, if you’re on an
IRR, you won’t be eligible
for accommodation support
as well.

ŌCHT 0800 624 456

www.ocht.org.nz
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How our rent
types work
Assisted Rentals
Assisted Rentals are tenancies that transferred to ŌCHT from the Christchurch City
Council on 2 October, 2016. Tenants on an Assisted Rent have no more than a net
5% rent increase a year. If you’re on an assisted rental you might also be eligible
for an accommodation supplement. Call MSD on 0800 559 009 to check.
Rent types once housed
ŌCHT tenants stay in the same rent stream until the end of their tenancy.
Very rarely, a tenant may need to be relocated. They may be eligible to be
rehoused through the MSD Housing Register. They sign a new tenancy agreement
with ŌCHT and move to a new property on an Income Related Rent tenancy.

ŌCHT 0800 624 456

www.ocht.org.nz
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Transferring to
another place
Arranging a new place
MSD is the lead agency when it comes to transferring to a new IRR home.

If you want to move, you need to call MSD and ask to be returned to the social
housing register.
MSD will help you through the same process that helped you into an ŌCHT home.
You can contact MSD on 0800 559 009.

ŌCHT 0800 624 456

www.ocht.org.nz
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Keeping your
home secure
Your home is your castle - and it should be just as safe and secure.
Make sure you keep your doors and windows locked and secure when you're not at
home, or when you're not keeping an eye on things.
Visitors
If someone at your door says they work for us, ask to see their identification.
If they can't provide any, don't let them in and call us immediately on 0800 624 456.
Remember, it's your responsibility to ensure your visitors respect your home and
your community.
If you're going away
Ask a neighbour to keep an eye on things. They should also collect your mail - or
you can ask NZ Post to hold it for you.
Make sure your doors and windows are secure, and any electrical appliances you
don't need on are turned off.
You might like to hide valuables that can be seen easily from your windows.
Some people like to leave the radio or a light on.It will help make you home seem
lived-in.
If you have a garage or shed, make sure it's locked.
If you're going to be away for more
than 30 days, please let us know.

ŌCHT 0800 624 456
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Being a good
neighbour
You don't just live in a house when you're in an ŌCHT home. You also live in
a community - and being a good neighbour helps make a community a great
place for everyone.
We encourage all our tenants to be good neighbours, and to help our communities
thrive.
What's a good neighbour?
A good neighbour is someone who treats others as they'd like to be treated, too.
That means a good neighbour is:






considerate and respects people’s rights and privacy
tolerant and accepts people have different ways of doing things
concerned and notices when something is wrong and does something about it
responsible for the actions of their families, guests and pets
law abiding and reports illegal activity to the police

Being a good neighbour
A good neighbour works to get along. We'd like you to:








talk things over with your neighbour when there are problems
listen to other people’s points of view and try to come to an agreement that
works for everyone
keep an eye on neighbours’ properties when they are away and report any
suspicious activity
keep the noise coming from your place (music, parties, dogs, cars)
reasonable, especially at night
be tolerant of neighbours’ children playing outside
keep shared driveways clear
keep your gardens tidy

ŌCHT 0800 624 456
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Being a good
neighbour
Sorting things out
If there's a problem, try talking to your neighbour first. This is often the easiest way
to fix most issues.
If the problem isn’t fixed, write down the details of the problem, including what
happens and when it happens. This can help make it clear what is going on. Your
notes will also be useful if you need to take the matter further.
If you can’t resolve the problem, you should report it to the proper authorities.
Criminal matters
If you think someone is in physical danger, or it is a criminal matter, call
the police immediately on 111.
If you think police should be involved but it is not an emergency, call
the police on 105
Nuisance
If you have problems with loud noise, call Christchurch City Council
Noise Control on 03 941 8999. If you have problems with dogs, call
Christchurch City Council Animal Control on 03 941 8999.
Let us know
Please let us know if you have a problem that you've reported to the authorities.
Call us on 0800 624 456.
What can ŌCHT do?
We’ll do everything we can to understand and help resolve the issue. We all have a
responsibility to our community and we don’t tolerate behaviour that interferes with
the peace, comfort, privacy or safety of those living nearby.
ŌCHT 0800 624 456

www.ocht.org.nz
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Making your house
a home
We know you’ll want to keep your home clean, safe and secure. Here’s a
rundown of what you can do to keep on top of your household chores.

Kitchen

Cleaning spills and crumbs, and avoiding clutter, can help keep your food
preparation area hygienic—and cleaning your over can make a big difference
to coking smells and even oven efficiency.
Bathroom

A clean bathroom has fewer germs. Remember to remove shampoo and soap
residue from your vanity, and shower doors/curtains and linings. For showers
with doors, it’s also best to clean the bottom door tracks.

The shower drain trap can be lifted to clean out hair and gunk. Also spray it
with an anti-mould solution, which you can get from your local supermarket.
General

Wiping all window sills and frames regularly will tackle mould and dirt.

Wiping all lower skirting boards between walls and floor keeps the dust donw.

Cleaning hand marks from doors and light switches, removing cobwebs and
spot-cleaning marks on curtains, walls and ceilings helps keep your home
lolokikng tidy.
Carpets

It’s best to clean stains as soon as you spill or drop something on the carpet.
Use water and dab with a clean towel. Be careful not to rub, this can make the
stain harder to remove. If the stain remains, contact ŌCHT.

Vacuuming carpets keeps the dust down and is better for allergies.
Tiles/wood/vinyl floors

Mopping and scrubbing will deal to grime, marks and scuffs.

Grounds

Keeping your garden free from weeds doesn’t just keep things tidy, it also
helps your plants grow better.

Removing all litter and rubbish improves your environment, and can remove
hazards to make your home safer.

ŌCHT 0800 624 456
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Tips for a healthy
home
Here are some tips to help you enjoy living in your new home. Remember,
you can call our Housing Champions on 0800 624 456 if you need
more advice.
Keeping warm and dry
Did you know a damp home is harder to heat?
Dampness can cause mould that can aggravate health conditions such as asthma
and that can damage building materials and furnishings. Anything you can do to
create a warmer, drier home will
be better for your health and your
family.


Dry your clothes outside:
Drying them inside can
release up to 5 litres of
moisture per load of
washing.



Open windows and doors:
Ventilating your home for at
least 10 minutes a day will
help stop moisture building
up inside. Do it when the
house is warm, because
warm air carries moisture
out of the house.



Make sure the bathroom fan is on when showering: It should automatically
start if your home has a humidistat, or you can turn it on at the wall.



Pre-heat the bathroom using a bathroom heater before you shower: Heat
keeps in the steam and makes it easier to extract through the bathroom vent.
Steam can stick to the walls in a cold bathroom. Keep the bathroom door
closed when you’re in the shower.

ŌCHT 0800 624 456

www.ocht.org.nz
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Tips for a healthy
home


Remove condensation from your windows: Do this first thing in the morning. If you don’t, it’ll evaporate back into your home and make it harder to heat.
Use a cloth, a squeegee, or a scoopy (which collects the moisture into the lid
and can then be tipped out).



Warm up your home: A warm home will have less condensation. Our homes
have heat pumps. Find out more about using them on pages 28 and 29.



Let in the sun: It’s free heat! Make the most of it by opening your curtains and
nets every morning and closing them at dusk.

Power saving tips


Use your clothes line. Dry your clothes on the washing line outside, rather
than indoors. This will help reduce moisture in your home, which will make it
easier and cheaper to heat.



LED lightbulbs are energy-efficient and a great way to save a lot of money
powering your home.



Turn off home appliances when you don’t need them. Leaving them on
standby costs money.

ŌCHT 0800 624 456

www.ocht.org.nz

page 23

Tips for a healthy
home
These cleaning tips use affordable everyday products that are good to have in your
kitchen or laundry cupboard.
You can buy many of them from the supermarket. Cleaning to reduce mould is an
important step to creating a healthy home for your family.
Cleaning shower walls and floor
Mix one-part white vinegar with one-part water in a spray bottle. Spray it over your
shower and floors and then wipe down with a cloth. Top tip: Don’t forget to clean
the shower head – it can get grimy in hidden, hard to spot places.
Getting your shower glass door sparking
It’s best to use a squeegee on shower
glass doors every day. This will reduce
the buildup of soap scum. To remove
stubborn soap scum, mix one-part water and one-part white vinegar and
spray the solution on the glass door.
Rub it down with a wet sponge, leave it
for about 20 minutes, then wash it
down with a watery sponge and
squeegee.
Washing your shower curtain

Put the curtain in the washing machine
with a couple of towels. Add half a cup
of laundry powder and half a cup of
baking soda. Wash on a warm cycle.

ŌCHT 0800 624 456
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Tips for a healthy
home
Cleaning vinyl floors
Add disinfectant or bleach to a half full bucket of warm water, and clean the floor
with a mop.
Removing fingerprints and dirt from walls
Simply wipe down with a sponge and warm water. For small marks use a “Magic
Eraser” which works wonders on scuff marks.

Reducing allergy symptoms
Dust can build up and cause health problems, especially if you have allergies. Make
sure you dust surfaces regularly. Use a damp cloth or disposable rags.

DIY removing mould
You can kill spores and remove mould on walls and other hard surfaces, with a
solution of 70% white vinegar and 30% hot water. Mix the vinegar and water
together, spray the solution on to the mould and wipe clean. Do this regularly or as
required.

ŌCHT 0800 624 456

www.ocht.org.nz
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Tips for a healthy
home
How to safely clean your oven
It can be hard to get an oven clean, but this method should help. It doesn’t use
harsh chemicals, so is better for your family’s health.


You’ll need:
Baking soda
Water
Rubber gloves
A cloth
A plastic or silicone spatula
A spray bottle
White vinegar
A bowl



Empty the oven: Remove your oven racks and anything else you have inside
the oven.



Make a baking soda paste: In a small bowl, mix 1/2 a cup of baking soda
with a few tablespoons of water. Adjust the ratio of both as needed until you
have a spreadable paste.



Coat your oven: Using a dry cloth, spread the paste all over the interior
surfaces of your oven, steering clear of the heating elements. The baking soda
will turn a brownish colour as you rub it in; it also might be chunkier in some
places than others, which is fine. Try to coat the whole oven, paying extra
attention to any particularly greasy areas.



Let it sit overnight: Let the baking soda mixture do its thing for at least 12
hours.



Clean your oven racks: Clean your oven racks while you’re waiting.



Wipe out the oven: After 12 hours, take a damp dish cloth and wipe out as
much of the dried baking soda paste as you can. Use a plastic or silicone
spatula to help scrape off the paste.

ŌCHT 0800 624 456

www.ocht.org.nz
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Tips for a healthy
home


Spray a little vinegar: Put a little white vinegar in a spray bottle and squirt
everywhere you still see baking soda residue in your oven. The vinegar will
react with the baking soda and gently foam.



Do a final wipe-down: Take your damp cloth and wipe out the remaining
foamy vinegar-baking soda mixture. Repeat until all the baking soda residue is
gone. Add more water or vinegar as needed while wiping to get the oven clean
and shiny.



Replace your oven racks: Replace the oven racks and anything else you
keep in your oven, and you're done!



Clean under the stove top elements: The elements can be easily removed
allowing you to clean beneath them. This will reduce the build-up of gunk
which can create a fire hazard.

ŌCHT 0800 624 456
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Fire safety and
being fire wise
Your safety is very important to us. Here are some tips to reduce the risk of
fire in your home.
Kitchen
Don’t leave stove top cooking unattended.
Keep the stove top clean and free of spilled fats
or burned foods.
Clean the rangehood filters.
Have a fire extinguisher near the kitchen and
know how to use it.
Keep anything flammable - curtains, tea towels, and oven mitts – away from your
stove top.

Wear tight fitting sleeves or roll them up when you are cooking.
Living room and bedrooms
Matches, lighters or other fire-starting tools should be stored out of reach of
children.
Lights should be fitted with the correct bulb size and rating (in watts).
Electric blankets should be in good condition and not more than 5 years old.
Have a torch near every bed, in case of emergencies.

ŌCHT 0800 624 456
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Fire safety and
being fire wise
Power points and multi boards
Make sure you don’t have too many appliances plugged into power points or multi
boards. It’s a good idea to switch off appliances at the wall rather than leave them
on standby. This is safer and will cut your power bill.
And make sure you don’t use multiboards where there’s moisutre — kitchens and
bathrooms, especially.
Outdoors
BBQ fittings should be tight and secure. There should be at least 1 metre of clear
space around the BBQ.
Flammable liquids in sheds or garages should be stored in appropriate containers.
Candles
Don’t leave candles unattended.
Make sure candles are used on a surface that won't catch on fire, such as a a
ceramic plate or a special holder.
Don't let children use, light or play with candles.

Smoking
ŌCHT properties are smoke free and ŌCHT has a smoke free policy. We offer
advice and support to quit through our connections with health providers. Smoking
in bed is a leading cause of house fires.

ŌCHT 0800 624 456
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Fire safety and
being fire wise
Smoke alarms
It’s important to check your
smoke alarms regularly.
Your smoke alarms will
beep regularly if the battery
is low.
Once a month, check the
battery by pressing the test
button. If you can’t reach
the button easily, use a
broom handle. If your

smoke alarm doesn’t work
during this test or is
beeping regularly, please
contact us straight away on
0800 624 456.
Heaters
Our homes have heat pumps. If you also use a heater, be careful not to put it too
close to furniture or other items. If you use a heater to dry clothes, do not dry items
too close to the heater – it is a fire risk.

If there is a fire in your home call 111 immediately.

ŌCHT 0800 624 456
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Your Tenant
Advisory Group
The Tenant Advisory Group — we call it TAG — seeks inclusive, tenantempowered ways to enrich the lives of ŌCHT tenants.
The group is made up of volunteer ŌCHT tenants. It meets monthly.
It’s an advisory body: it provides advice to the Trust about things affecting tenants.
It also organises tenant-led social activities to help improve tenant wellbeing.
What else does it do?
Its areas of interest are:


Social activities



Tenant health and
wellbeing



Maintenance and new
developments



Communications



Policies and advice

Joining TAG
If you are interested in joining
TAG, you can request an
application form by calling
0800 624 456 or emailing admin@ocht.org.nz.

ŌCHT 0800 624 456
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Your privacy
All information kept by the Trust will be kept confidential in accordance with the
Privacy Act 1993. We will:


only disclose and share your information with your consent.



store all personal information in a secure location.



use information only for lawful purposes as specified by legislation.

We may disclose personal information about you to:


Any person engaged by the Trust to provide products or services to you on
our behalf, where your personal information is necessary for the provision of
those products or services.



The Trust, in order to assist with the functions and services that we provide.



A third party if we are required to do so under any laws or regulations, or in the
course of legal proceedings or other investigations.



Any person you authorise us to disclose your personal information to.



Any person, if that information is held in a public register, e.g. information held
on property files or the rating information database.

You have the right to ask for a copy of any personal information we hold about you
and to ask for it to be
corrected if you think it is
wrong. Please get in touch if
you have any questions or
concerns about this.
You can read more about our
Privacy Policy on our website:
www.ocht.org.nz/about/ourprivacy-policy

ŌCHT 0800 624 456
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Giving feedback
We love getting feedback—it helps us help you.
If you want to suggest improvements or to point out what you’re pleased with,
please let us know.
These are the best ways to give feedback quickly, and to be sure your feedback will
get to the right person:

Call us
You can free-call 0800 624 456 any time of the day.
Our Housing Champions will get the help you need during office hours.
You can call the number 24/7 if you have an urgent issue or need an urgent repair.
Email us
Email us at admin@ocht.org.nz.

Making a complaint
We’ll respond quickly and fairly if you
have any concerns. If you want to
make a complaint, you should:
Call us
You can free-call 0800 624 456 any
time of the day.
Write to us
For letters: Ōtautahi Community
Housing Trust, PO Box 53,
Christchurch 8140.
For emails: admin@ocht.org.nz
On the web: Complete the Ōtautahi
Community Housing Trust complaint
form. This can be found on
our website, www.ocht.org.nz.

ŌCHT 0800 624 456
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Ōtautahi Community Housing Trust
Ground Floor, 61 Kilmore St, PO Box 54, Christchurch 8140
FP 0800 624 456
admin@ocht.org.nz
@otautahicommunityhousingtrust
www.ocht.org.nz
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