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Tēnā koutou, Tēnā koutou, Tēnā koutou katoa - Greetings to you all
We hope you found some time to get out and enjoy
the warm summer weather as we now start to move
into the cooler autumn change.
The team here at OCHT are geared up for another
busy year as we face new challenges and
opportunities and look forward to celebrating
achievements with you.
The garden judges told us there were some great
gardens this year. You can read more inside about
the Garden Awards.
Thank you to those who attended the recent
information sessions. We trust you found these
useful. Look inside to find out the results of the
Tenant Satisfaction Survey undertaken last year.
We will continue to evaluate our work and will seek
your feedback throughout the year on how we are
doing. We will also be focusing on prioritising
projects and actions that are most beneficial to you.
We’ve included in this issue a snapshot of a day in
the life of a Tenancy Manager to give you an idea of
the varied work they do; also a few hints and tips
relating to pests, mould and condensation.
Remember for all maintenance and repairs, phone
call centre 0800 624 456.
We recommend you check your heater is working
before you need it. If there is a problem with it,
phone the call centre and we’ll organise someone to
come out and fix it.
We value your input and look forward to keeping
you up to date throughout the year. If you have any
suggestions of what you would like to see in this
newsletter, please let us know and we’ll endeavour
to make that happen.

From the team at OCHT

From the Tenant Advisory Group (TAG)
At recent meetings of the Tenant Advisory Group
the matter of anti-social behaviour by some tenants
has been discussed and it would be fair to say that
all members regard this problem seriously.
Although this situation is not widespread
throughout the 104 complexes, it does however
involve some complexes on a regular basis.
ALL tenants are entitled to live in a non-threatening
environment, therefore we encourage anyone
confronted with this problem to take the following
action at the time.
If a matter escalates to a violent nature,
immediately contact the Police, leave them to deal
with it, do not leave your unit and confront the
trouble makers. Contact your Tenancy Manager at
the time or the next day.
Some suggestion has been forwarded that a zero
tolerance should be considered, especially where
residents of the affected complex are involved in
the disturbance. I have no doubt this problem will
be the subject of discussion at future TAG
meetings, from which I hope a positive policy to
deal effectively with those who cause the problem
can be forwarded to OCHT Board for
consideration.
On a more pleasant subject (Gardens). This month
I attended the presentation of awards for gardens
of note to 100 residents, who clearly have a
genuine love for gardening. Each year every
complex is visited by Rick Fraser (OCHT) and
David Moyle, a highly regarded Christchurch
garden judge. Without a doubt, OCHT appreciates
all those enthusiastic gardeners, plus other
residents who although not gardeners but
nevertheless take an active interest their
environment.

Jim McMillan
(Chairperson)

TENANT SATISFACTION SURVEY
OUTCOMES
2014
(CCC)
Completed
surveys
received

37%

Overall
satisfaction
with quality
of tenancy
service

76%

Overall
satisfaction
with
condition
of unit

69%

2015
(CCC)
39%

76%

68%

2016
(CCC)

2017
(OCHT)

36%

41%

69%

79%

51%

63%

Additional information:
• 79% satisfied with service provided by the
Tenancy Manager
• 78% satisfied with OCHT Call Centre
• 77% satisfied with overall services provided
in last 12 months
• 70% agree they are kept well informed about
plans and progress on the future of the Trust.
• 60% agree the house is warm and dry
• 54% agree lawns and gardens in communal
areas are managed well
• 68% satisfied with service provided by the
contractor
While we have seen an improvement in 2017 on previous
years, OCHT Long Term Plan is to have these satisfaction
levels reaching a target of 80% each.

INFORMATION SESSIONS UPDATE
We had a great response to the eleven information
sessions held from 26 Feb to 9 March, and wish to
thank all those who gave their time to come along.
We appreciate all your feedback and suggestions,
the good, the bad and the ugly – it was important for
us to hear it all and understand what your concerns
are. We will be following up on the issues you raised
and will keep you informed on progress.

ACTIVITIES ORGANISED BY TENANTS
ALL WELCOME!
•

Housie at Bryndwr Courts Lounge, 26 Lees
Road. Fortnightly Mondays, 1.00 pm. $2.00
for afternoon tea, raffles available.

•

Housie at Maurice Carter Courts, 16 Dundee
Place, Spreydon. Weekly Tuesdays $2.00 for
afternoon tea, 1.30 pm, raffles available.

•

Social afternoon at Biddick Courts, 14
Claydon Place, off Gayhurst Road,
Dallington, Tuesdays, fortnightly 1.30 pm.

•

Social afternoon, including pool and darts at
Clent Lane, 62 Cobham St, Spreydon. Every
second Wednesday from 11th April. Starts at
1.30pm.
Let us know if you have an event to add.
Please contact Rick Fraser, Community
Development Coordinator for more details.
Phone 0800 624 456

CIVIL DEFENCE INFO SESSIONS

We told you in the last newsletter we would be
starting these early in 2018. We will run these
sessions within the next couple of months and will
advise you when dates and locations have been
confirmed.
Emergencies can happen at any time, anywhere and
often without warning. When an emergency does
happen, Civil Defence and emergency services will
be busy helping the people who need them most.
It’s up to you to make sure you have a plan to get
through an emergency.
Check out the official website, www.happens.nz if
you want to find out more. www.getthru.govt.nz site
tells you about the types of hazards that could cause
emergencies where you live and the right action to
take.

OCHT GARDEN AWARDS 2018

OCHT GARDEN AWARDS 2018

In late January/ early February David Moyle from the
Christchurch Beautifying Association judged
gardens from all the complexes. On two of those
days Deputy Chair Pam Sharpe also helped.
There were 80 certificates awarded to those who
reached a high standard, 14 highly commended
certificates for gardens of a very high standard, Plus,
exceptional gardens were awarded for third place,
second place and grand champion.
This year we also selected the top 3 OCHT
complexes, and a BBQ will be held in each of these
complexes to celebrate.
Judging took a close look at front and rear of the
gardens and looked for good healthy growth, tidy
presentation, very little weeds, good colour and/or a
wealth of healthy vegetables. The award ceremony
was held on the 7th March at the Environment
Canterbury building with 80 people attending.

Yasmin Osborne and Glenda Vivian with their
certificates

Individual Results:
First place:
Rebecca Lott, Aldwins Courts
Second Place:
Alice Tomlins, Reg Adams Courts
Third Place:
Alex Wilson, Aberfoyle Place
Complex results:
First Place:
Reg Adams Courts
Second Place:
Cedar Park
Third Place:
Angus Courts
We would also like to thank THE GREAT
JOURNEYS OF NEW ZEALAND, which is the
tourism division of Kiwirail for sponsoring a double
pass on the Tranz Alpine to the First Place Individual
Winner!

Award recipients listening to guest speaker

Grand Champion Rebecca Lott receives her award
form OCHT Board member Lloyd Mander

PHOTO COMPETITION WINNER
Unfortunately, there wasn’t the interest we thought
there would be in a photo competition. However, we
did have one tenant send in an entry of 4 photos so
our Deputy Chair on the Board, Pam Sharpe chose
her favourite one.

BBQ’s AND MORNING TEAS
Our Tenant Engagement team, Rick and Jane
continue to work through the complexes organising
social get-togethers with either a BBQ or
morning/afternoon tea. This is a chance for you to
get to know your neighbours in your complex.
We also have people attending from various service
providers who will tell you about what they do and
how the organization they work for may be able to
help you.
Members of the Tenant Advisory Group (TAG) who
are tenants themselves also attend these gatherings
to introduce themselves and hear from you.
If you haven’t had a get together at your complex
since OCHT took over, please be patient; we’ll get to
you! We have 104 housing complexes to work
through and sometimes the weather just doesn’t
want to work with us.

Congratulations to Linda from Angus Courts for
such a great shot! A Pak’nSave voucher will be
making its way to you shortly.

TENANT ADVISORY GROUP (TAG)
Members of the TAG have been working on defining
what they understand their role is as a group. The
focus of the TAG is to assist and provide advice to
OCHT to improve on service delivery across all 104
housing complexes for the betterment of all tenants.
TAG members do not take the place of your
Tenancy Manager and cannot be expected to fix any
individual issues. You must always raise concerns
or issues with your Tenancy Manager in the first
instance. It is the role of the Tenancy Manager to
action these matters.
The TAG members are more of a lobby/advisory
group. They raise and discuss matters of concern
relating specifically to service delivery with OCHT.
They then offer advice and/or solutions on behalf of
all tenants to address these matters. They do not
action any decisions made, such action will be
undertaken by the Tenancy Manager or other OCHT
staff.
Over the coming months, members of the TAG will
be visiting complexes to gain a better understanding
of the many differences at each complex space.

GUEST SPEAKERS
If there is an organisation or group you would like to
hear more about, or think they can offer good advice
or support to tenants, please give Rick or Jane a call
on 0800 624 456 and let us know.
We’ll make contact and organise for them to come
along and meet with you.
Some ideas we have already received are; Arthritis
Society, Age Concern, Power of Attorney/will kits,
Diabetes, Tenant Protection Association, NZ Police,
NZ Fire Safety, Westpac Helicopter.

COMMUNITY LOUNGES

A DAY IN THE LIFE OF A TENANCY MANAGER

In March we held a workshop meeting for all the key
holders of the community lounges. This was an
opportunity for them to meet each other and share
information on what activities etc they hold at each
lounge. All are keen to encourage people from
complexes without lounges to come along to
activities and social gatherings. A second meeting
will be held in the coming months with a focus on
promoting greater use of the lounges by tenants.

We have 11 Tenancy Managers working at the Trust,
each have around 200-220 units that they look after.
These units can be made up of a lot of small
complexes with less than 20 units or others are
larger with over 70 units in a complex.
Every housing complex comes with its own special
requirements and of course, the units are home to
many different people, of different ages, ethnicity and
all with different needs. This snippet will give you an
idea of what a Tenancy Manager may deal with in
any given day – makes for a very interesting and
varied role at times!

Lounge locations:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Aberfoyle Place, Parklands
Aorangi Courts, Bryndwr
Biddick Courts, Dallington
Bryndwr Courts, Bryndwr
Clent Lane, Spreydon
Concord Place, Burwood
Fletcher Place, Upper Riccarton
Forfar Courts, St Albans
Fred Price Courts, North Beach
Harman Courts, Addington
Hornby Courts, Hornby
HP Smith Courts, Richmond
Jecks Place, Dallington
Mabel Howard, Dallington
Manse Place, Rredwood
Maurice Carter Courts, Spreydon
Resolution Courts, Bryndwr
Vincent Courts, Opawa

If you would like to know more about the availability
of the community lounges or would like to organise
any social activities such as games days, pool/dart
tournaments, quiz days etc, please contact Rick or
Jane at OCHT and we will connect you with the
appropriate key holder.

7.30am – arrive in the office and log on to my PC to
find several e-mails and text messages received
since yesterday which need to be responded to.
8.00am – entering maintenance requests into the
system and preparing paperwork ready for a tenancy
sign up later today.
8.30am – meeting with the Tenancy Operations
Manager to review anti-social behaviour cases and
agreeing further actions.
9.30am – time for a coffee before heading out to
visits.
10.00am – arrive for the first visit of the day to carry
out a final property inspection and collect keys from a
tenant moving out to residential care.
10.30am – second visit of the day to meet a tenant
who is experiencing difficulties paying their rent,
agreed repayment arrangement and a referral for
budgeting advice with another agency.
11.00am – phone call from a tenant regarding a
health & safety issue at their complex and arrange to
visit them to discuss their concerns later today.
11.30am – meet prospective tenant to view a
property, they love it so book appointment to
complete the tenancy sign up later this week.
12.30pm – time for lunch!
1.00pm – visit tenant to discuss their health & safety
concerns and arrange for the contractor to attend
within the next four hours to carry out a repair to
resolve their concerns.
1.30pm – arrive at the Tenancy Tribunal to present a
case relating to anti-social behaviour at a complex
and we negotiate a set of actions with the tenant to
prevent further nuisance to other tenants so the
Adjudicator grants a conditional order to the Trust.
2.30pm – meet a prospective tenant at a property to
carry out their tenancy sign up taking time to explain
about the tenancy and what is means to be a good
neighbour. The tenant is keen to move as they are
currently homeless so they start moving in
straightaway.

3.30pm - back to the office to catch up on e-mails
and respond to voicemails.
4.00pm – a tenant arrives in the office to discuss
damage which occurred to their property by a visitor.
We agree a fair and reasonable repayment
arrangement for the tenant and I discuss with them
strategies to prevent further damage.
4.30pm – time for home!
If you would like a meeting with a Tenancy Manager,
please phone 0800 624 456 to arrange an
appointment. They are often out and about at
complexes or busy with a lot of what you have read
above.

LIGHT IT ORANGE FOR SHINE
Domestic violence thrives in darkness and secrecy.
If no one asks about it and no one talks about it,
nothing changes. Staff at OCHT and City Care
decided to join in and support the Light It Orange
campaign to shine a light on domestic violence and
be part of the solution.
To help raise funds, OCHT and City Care played a
social softball game on 7th March in Hagley Park
after work with prizes and a BBQ afterwards. The
score was 12 – 7 to City Care and $635.41 was
raised. This money goes towards raising the
awareness to help victims of family violence get safe
and stay safe.

EASTER OPERATING HOURS

The OCHT office will be closed on Good Friday
(30th March) and Easter Monday (2nd April).
The after-hours call centre will be available outside
of office hours for emergencies only.

PESTS

The warm hot weather has brought out many of the
creepy crawlies that none of us like. Please
remember that if you have these come into your unit
or are in the immediate surrounds outside, it is your
responsibility as the tenant to remove these.
• Ants
• Fleas
• Silverfish
• Rodents
If you have these insects in large numbers, general
fly spray is often not enough. Many of the large
hardware stores stock products to address these
pests.
MOULD AND CONDENSATION
The cooler weather is approaching and along with
that comes the problem of condensation and mould.
High moisture levels in a home encourage growth of
mould and dust mites which make certain health
conditions worse.
A damp house is harder to heat and moisture and
mould can damage building materials and
furnishings. It is very important to reduce moisture in
the home. You can do this by:
1. Reduce sources of moisture – don’t dry
clothes indoors and don’t use gas heaters
2. Ventilate your home every day – this
removes stale air containing moisture. Fresh
air warms more quickly than stale air.
3. Extract moisture – use extractor fans if you
have them or leave window open when
showering or cooking and for 30 mins
afterwards.
4. Remove condensation from windows – if
not removed each day and left to dry it will
evaporate back into the air and home.
CATS AND KITTENS
Cats can make great companions but if they are not
de-sexed they can contribute to a ‘cat explosion’. In
one year one cat can be responsible for producing
over 30 cats and kittens. If you have a cat that is not
de-sexed the Cats Protection League can help. $20
males, $40 females.
If you have stray cats hanging around they can also
help with capturing and rehoming these animals.
Give us a call at OCHT if you would like more info on
this.
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