OUR CHAT
Tena koutou, Tena koutou, Tena koutou katoa - Greetings to you all
Hi everyone, and welcome to the second edition of the OCHT newsletter. Many thanks to David Blackburn who has
come up with a clever name for the newsletter made up from the letters of the Trust.
Winter is now upon us so it’s the time to bring out the extra layers of clothing and to keep warm. We recently
organised sessions from Pegasus Health and Community Energy Action (CEA) at most of our lounges. It was great
to see tenants taking this opportunity to learn more about how to keep warm and find out about what health benefits
you may be entitled to and supported with if your doctor is with Pegasus Health. Have a look below at some tips from
CEA to help keep you warm this winter.
TOP TIPS FOR KEEPING WARM THIS WINTER
Curtains: well fitting, double layered curtains are the most cost-effective way to retain heat. Close the ‘curtain gap’
by blocking the gap between the curtain rail and wall (cut up cardboard box or rolled up towel will work). The Curtain
Bank can provide recycled curtains for free. Contact CEA on 0800 438 9276 to apply.
Solar Gain: make the most of the free heat from the sun by opening your curtains, and nets, fully in the morning and
closing them at dusk each night.
Remove condensation: wipe condensation off windows each morning, if you leave it, the moisture will evaporate
into the air, making it damper and harder to heat. Try a Scoopy from CEA.
Ventilate: if you can, open your windows on opposite sides of the house for 10 minutes every day, even in winter. If
possible, use your extractor fans when cooking and showering; otherwise open the window slightly and keep the door
closed. Remember to pre-heat your bathroom in winter.
Windows: single glazed windows lose a lot of heat and often attract condensation. Window kits (available at CEA)
are a cost-effective alternative to double glazing, and can eliminate condensation. Window kits are suitable for
wooden window frames. For aluminum frames, just cut a piece of bubble wrap to the size of the window, spray the
inside window with a little water, and place the bubble wrap on. (Bubble side to the glass)
Drying clothes: one load of laundry can release up to 5 litres of moisture into the air, making your home damp!
When possible, dry clothes on the line. Otherwise dry them in a bathroom, laundry or garage. Remember to keep the
window open and the door closed.
Plug the gaps: a draughty house is expensive and inefficient to heat. CEA has draught stoppers for internal and
external doors and windows.
Double door sausages slide underneath the door, stopping draughts from both sides and preventing tripping hazards.
Designed for internal doors only.
Mould removal: the most cost-effective way to remove mould is to prepare a solution in a spray bottle of 70% white
vinegar and 30% warm water. Spray the solution on the mould, leave for 30 minutes and then wipe off with a warm
cloth. Mould cannot grow without high humidity or condensation, so it is important to follow the steps above to reduce
mould growth.
For more information call us on 0800 GET WARM, visit www.cea.co.nz or email info@cea.co.nz

Tenant Engagement

Stage One-Tenant Engagement and Involvement
The Trust held nine info sessions on tenant engagement from 28th March – 7th April. 210 tenants attended overall with a
huge turn-out of 50 people at the final session at Clent Lane.
Your feedback was greatly appreciated. Over the next few months we hope you will see some positive actions which
have been generated from your feedback.
Stage Two-Establishing the Tenant Advisory Group
We held 4 information sessions during the week of 8-12 May to discuss the Tenant Advisory Group. 135 tenants attended.
We have since heard that more people would like to have come but locations and time was a problem for some. We
talked about a Terms of Reference document as all advisory groups need this. It guides the group on its purpose, roles
and responsibilities, membership and communication with the Trust.
Membership is open to all OCHT tenants who have demonstrated a good tenancy record. Individuals are welcome to
apply using an application form (contact the Trust if you would like one) and you must have your application endorsed by
3 other OCHT tenants.
Tenant Advisory Group (TAG)
We have received 14 applications from tenants with interest in becoming part of the TAG. This is your opportunity to have
your say on matters that impact tenants and a way to improve social networking for tenants within all the complexes.
Please get in touch with us if you would like to be involved.
Tenants helping tenants
Tenants who are moving on are kindly donating good quality used household items for use by other OCHT tenants in
need. If you have any items you wish to donate or you need furniture etc., please give Rick Fraser a call at the office on
0800 624 456.
Would your complex like a guest speaker?
Are you and your neighbours keen on hosting a guest speaker but have no lounge? We might be able to time a session
to use a vacant unit. Contact either of the Community Liaison Co-ordinators, Rick or Jane at the office for more details.
Events being run by tenants in complexes



Housie at Bryndwr Courts Lounge, 26 Lees Road. Fortnightly Mondays, 1.00 pm from 26 th June,
$2.00 for afternoon tea, raffles available.
Housie at Fletcher Place, off Bowen Street, Upper Riccarton. Weekly Thursdays, 1.00 pm,
$2.00 for afternoon tea, raffles available.

Please contact Rick Fraser, Community Liaison Coordinator for more details.

Do you have great idea for a Community Project?
Contact your Tenancy Manager or Community Liaison Coordinators.

24hoUuuuubin. in four working g of it re Fire Prevention Checks
Now it’s winter we are more likely to be using more appliances and heating in our homes. It’s a good idea to check the
following before going to bed at night:






Kitchen appliances turned off
Heaters turned off and furniture and clothes are a metre away from any heat source
TV switched off using the power switch at the wall, not the remote
All candles are out
You have a clear passageway from your bedroom for a quick escape

Wheelie Wheelie useful information about Wheelie bins
If your bin goes missing
 Check that your neighbour hasn’t take the bin by mistake
 Contact the Christchurch City Council on 0800 800 169 within 24 hours to report your missing bin.
 If a bin has gone into the hopper it will be replaced within four working days of it being reported by the owner or
discovered by Waste Management
Replacement costs




There is no charge for a replacement bin if you report the loss within 24 hours of collection day
If you report the loss more than 24 hours later, there will be a charge per bin
If you leave your bin outside of your property after 1pm on your collection day and it is stolen, there will be a
replacement charge, regardless of when you report the theft to the Council. r ng g of it being Fire Prevention

Ōtautahi Community Housing Trust Garden Awards
In early February David Moyle from the Christchurch Beautifying
Association judged gardens from all the complexes. On one of
those days Deputy Chair Pam Sharpe also helped.
There were 68 certificates awarded to those who reached a high
standard, 23 highly commended certificates for gardens of a very
high standard. Plus, exceptional gardens were awarded for third
place, second place and grand champion.
Judging took a close look at front and rear of the gardens and
looked for good healthy growth, tidy presentation, very little
weeds, good colour and/or a wealth of healthy vegetables.
Congratulations to all, including third place, Tilaga Setupathy
from Angus Courts, second place, Alice Tomlins from Reg
Adams and Grand Champion Alexander Wilson from Aberfoyle
Courts.
Photo one:

Alexander Wilson with his trophy and certificate.

Photos two and three:



Winning garden


take the bin by mistake
OCHT Call Centre

We have recently employed two Call Centre staff who will be your first point of contact when you phone the trust.
Welcome to Debbie Mangan and Leu Wasasala!

Photo: Leu taking her first call.
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Contact Details: Ground Floor, 61 Kilmore St, P.O. Box 53 Christchurch 8140
FP 0800 624456 | LL 03 2600058 |E admin@ocht.org.nz

